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The widespread diffusion and utilization of ICTs affords new forms of interaction and exchange to emerge between people on a 
global level. One such social form becoming increasingly popular is network hospitality, which refers visiting or accommodating 
someone, usually a person you do not know in advance, through hospitality exchange networks such as Couchsurfing. In this 
study I present a qualitative study on hospitality exchange in the context of Airbnb form the perspective of the users participating in 
the network as hosts, that is, by offering accommodation for other users of the network for a fee. Airbnb differs from reciprocal type 
of hospitality exchange that Couchsurfing and most of the other existing hospitality exchange networks foster in that the hosts 
determine a price for the accommodation they are offering. I refer to this kind of commodified form of network hospitality as 
monetary network hospitality.  
 
My theoretical framework is drawn on Simmel's theory of social forms, recent sociological literature on the changing modes of 
sociality in the current networked era, prior discussions about hospitality from historical, sociological and anthropological sources, 
and the emerging body of literature on network hospitality. The aim of my study is to increase our understanding of network 
hospitality as a social form and to shed light to the role of money in mediating and structuring the hospitality exchange and the 
social interaction it spurs. In my analysis I will deploy Simmel’s notion of sociability, a play form of sociality that gains its value from 
the interaction itself, as well as his theorization of the effects of money on social relations between individuals, to make sense of 
the sociality monetary network hospitality brings between the parties of the hospitality exchange.  
 
My empirical material consists of eleven semi-structured interviews with Airbnb host. The material was gathered during the 
summer 2013 in Greater Helsinki area. At this time, there was in total around 400 Airbnb hosts in the area. Participants’ age varied 
from 22 to 58. Seven of them were male and five female. The interview material is analyzed with theory-bound qualitative content 
analysis. 
 
My analysis shows that engaging in social interaction with people from around the world is an important motive for participating in 
network hospitality by hosting, also when it offers possibilities for financial gains. My analysis also shows that the hosts want to be 
in control of whom they accept as guests and often try to select guests that are in some way similar to them. My central finding is 
that the inclusion money in the hospitality exchange contributes to the hosts’ sense of control and ease in the exchange. The 
inclusion of money renders to hospitality exchange more structured and formal. However, this does not exclude the possibility for 
sociable interaction between the host and the guest to occur, but, on the contrary, it may in some cases even contribute for 
conditions for sociable interaction to occur.  
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To#start#with…#
#
• How$did$you$run$into$Airbnb?!
• Have$you$stayed$in$Airbnb$flats$while$abroad?!
o Why$have$you$chosen$Airbnb$flats$over$hotels?!
• Do$you$have$experiences$of$other$travelers$communities$(e.g.$Couchsurfing?!
o What$are$the$main$differences$between$these$and$Airbnb?!
o In$your$opinion,$how$does$the$money$involved$change$the$character$of$the$service?!
• Have$you$been$involved$in$time$banking$or$other$sharing$economy$activities?!
o What$motivates$your$participation?!
!
Some#thoughts#about#your#home…#
#
• Could$you$briefly$describe$how$you$ended$up$living$in$Helsinki$and$in$your$current$home?!
!
This%might%feel%a%bit%difficult%or%abstract%but…%
!
• Could!you!describe!what!is!the!meaning!of!home!for!you!(as!a!place)?!
o Could!you!describe!things!that!you!feel!are!important!in!a!home?!
o Do!you!enjoy!being!at!home!or!do!you!rather!spend!your!free!
time!somewhere!else?!
o If!Airbnbn!guests!do!not!count!do!you!have!a!lot!of!visitors!or!
guests!in!your!place!(staying!for!the!night!or!just!for!coffee)?!
o So!how!does!it!feel!to!let!(Airbnb)!strangers!to!stay!in!your!place?!
o Would!you!say,!that!permitting!travellers!to!your!place!has!
somehow!affected!your!relationship!with!your!home?!
!
Motives#behind#renting…#
#
• Could!you!tell!a!bit!how!you!ended!up!listing!your!place!to!Airbnb?!
• Could!you!describe!the!motives!behind!renting!your!place!through!
Airbnb?!
• How!would!you!describe!the!role!of!this!Airbnb!renting!as!a!source!of!
income?!!
o Where!does!the!money!mainly!go!(norml!living!expenses,!
traveling,!leisure!etc.)?!
!
About#the#profile…##
#
• Could$you$tell$a$bit$about$the$pictures$in$the$profile.$Was$there$something$you$wanted$to$especially$emphasize$or$fade$out$in$the$pictures?$
• Could$you$tell$a$bit$about$the$description?$How$did$you$end$up$describing$your$place$as$it$is$described?$Was$there$something$you$wanted$to$especially$emphasize$or$avoid?$Why$do$you$think$these$things$are$important$bring$up$in$your$profile?$
• Could$you$tell$me$a$bit$about$your$personal$description?$How$did$you$end$up$to$this$description?$Why$did$you$feel$these$things$were$important$to$bring$up$in$your$profile?$$
• Could$you$tell$me$a$bit$about$the$house$rules.$How$did$you$decide$to$set$them$up$as$they$are?$
• How!did!you!decide!the!level!of!the!price?$
o How!about!cleaning,!extraEguests,!deposit?$
o Does!the!price!change!according!to!dates?$
o What!do!you!feel!the!price!includes?!Is!it!just!for!the!space!or!is!
there!something!more!included!(e.g.!food,!tour!in!the!city,!tips!or!
something!else)?$
o Do!you!think!you!could!easily!rise!the!price?$$
Upon#accepting#the#guests…#
#
• Is$the$number$of$inquiries$you$get$too$small/appropriate/too$big?$
• Could$you$describe$a$bit$the$process$through$which$inquirie$leads$to$a$reservation?$Do$you$sort$out$all$the$details$before$or$after$the$reservations?$
• Could!you!tell!a!bit,!how!do!you!choose!your!guests.!
o What!do!you!want!to!know!about!the!guest?!
o Could!you!tell!a!bit!about!the!instances!when!you!have!declined?!
Examples?!Why!did!you!decline?!
o In!what!situations!are!you!usually!willing!to!take!guests!and!in!
what!not?!
• What!is!the!minimum!stay?!Why?!What!is!the!maximum!stay?!Why?!
o Has$there$been$a$lot$of$inquiries$which$do$not$fit$in$your$minFmax$range?$
• How$would$you$describe$a$typical$Airbnb$guest?$
• Could$you$tell$a$bit$about$instances$when$you$have$kept$in$toucj$with$your$guests/hosts?$$
As#the#guests#arrive…#
#
• What$kinds$of$directions$or$guidance$do$you$give$the$guests’$prior$their$arrival?$!
• What$kind$of$preparations$do$you$make$prior$to$the$guests’$arrival?!
• How$do$you$welcome$your$guests?$Where$do$you$meet$them?!
• Could$you$describe$your$first$meetings$with$your$guests.$Has$there$been$any$awkward$moment?!
!
Guests#are#there…#
#
• If!you!are!renting!the!whole!apartment,!where!are!you!during!the!
guests’!stay?!
o Is$it$easy$or$boresome$to$arrange$a$place$to$stay?$How$does$it$feel$that$you$have$to$leave$your$home$to$someone$else$and$a$find$another$place$to$sleep?!
o What$do$your$“hosts”$think$about$you$renting$your$place$and$staying$in$theirs?!
o Can$the$guests$contact$you?$Do$they$ever?$In$what$occasions?!
!
OR!
!
• Tell!me!a!bit!about!the!time!when!guests!are!in!your!place.!How!are!
things!usually!going!with!them?!
• What!kinds!of!things!do!you!have!to!take!in!account!when!you!have!a!
guest?!
• What!kinds!of!things!do!you!wish!that!the!guest!takes!in!account!as!s/he!
stays!in!your!place?!What!do!you!expect!from!them?!
• Is!there!a!lot!of!interaction!with!the!guests?!In!which!occasions!yes!and!
in!which!not?!
• How!is!boundary!between!your!private!space!and!guests!space!
negotiated?!Is!it!easy?!!
• Has!there!been!any!problems!or!conflicts?!
o Is!there!a!possibility!of!conflict?!What!could!be!a!possible!cause!of!
conflict!or!problem?!
!
E!E!E!
!
• So!far!what!has!been!the!most!stressful!or!uncomfortable!incident!
which!you!have!faced!during!your!time!as!a!Airbnb!host?!And!what!has!
been!the!most!rewarding?!
!
As#the#guests#leave…!
!
• How$does$the$checkout$happen?!
• What$kinds$of$things$do$you$have$to$do$after$the$guest$leaves?!
• Could!you!tell!a!bit!about!writing!the!reviews.!Is!it!easy!to!rate!the!
guests!and!review!them?!!
o Have!you!written!any!bad!reviews?!How!did!it!feel?!
o How!does!it!feel!to!get!reviews?!Have!you!gotten!any!surprising!
reviews,!positive!or!negative?!!
!
E!E!E!
!
• Is!there!something!you!would!like!to!add?! ! ! !
!
